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LANGUAGE AND COMMUNICATIONS ACCESS

DEMOGRAPHIC DATA REPORT - DISABILITY

2012-2016 American Community Survey, Public Use Microdata Sample (PUMS), BPDA Research Division Analysis

CITY OF BOSTON

623,355 RESIDENTS
Total number of City residents ages 5 and up

84,287 RESIDENTS (12.8%)
Identify as having at least one disability

SELF CARE DIFFICULTY
18,472 RESIDENTS (2.8%)
Persons who have difficulty bathing or dressing

HEARING DIFFICULTY
18,331 RESIDENTS (2.8%)
Persons who are deaf or have serious difficulty hearing

VISION DIFFICULTY
17,405 RESIDENTS (2.6%)
Persons who are blind or have serious difficulty seeing, even when wearing glasses

INDEPENDENT LIVING DIFFICULTY

33,334 RESIDENTS (5.1%)

Persons who, because of a physical, mental or emotional problem, have difficulty doing errands
alone such as visiting a doctor’s office or shopping

COGNITIVE DIFFICULTY

37,952 RESIDENTS (5.8%)

Persons who, because of a physical, mental or emotional problem, have difficulty remembering,
concentrating or making decisions

AMBULATORY DIFFICULTY
45,603 RESIDENTS (6.9%)
Persons who have serious difficulty walking or climbing stairs

CITY OF BOSTON STANDARDS

Advertise availability for providing ASL & CART services

Written text at 8th grade reading level; minimize technical terms
Simple and clear design format; less text, more images & icons
Provide video captions, image descriptions, audio transcripts
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LANGUAGE AND COMMUNICATIONS ACCESS
BY NEIGHBORHOOD: RESIDENTS W AT LEAST ONE DISABILITY

2012-2016 American Community Survey, Public Use Microdata Sample (PUMS), BPDA Research Division Analysis

ALLSTON
Total residents: 19,388

e With disability 7.4%
Total seniors (65+): 724

e With disability 43.1%

BACK BAY
Total residents: 18,099

e With disability 5.9%
Total seniors (65+): 2,610

e With disability 20.9%

BEACON HILL
Total residents: 9,191

e With disability 2.8%
Total seniors (65+): 1,094

e With disability 15.8%

BRIGHTON
Total residents: 48,696

e With disability 9.9%
Total seniors (65+): 5,538

e With disability 50.3%

CHARLESTOWN
Total residents: 18,214

e With disability 9.6%
Total seniors (65+): 1,768

e With disability 33.9%

DORCHESTER
Total residents: 124,520

e With disability 16.0%
Total seniors (65+): 11,997

e With disability 45.9%
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DOWNTOWN
Total residents: 17,349

e With disability 12.5%
Total seniors (65+): 2,405

o With disability 38.5%

EAST BOSTON
Total residents: 46,110

e With disability 13.3%
Total seniors (65+): 3,983

e With disability 54.2%

FENWAY-KENMORE
Total residents: 32,113

e With disability 7.3%
Total seniors (65+): 1,450

e With disability 50.3%

HYDE PARK
Total residents: 35,916

e With disability 11.5%
Total seniors (65+): 4,806

e With disability 37.3%

JAMAICA PLAIN
Total residents: 38,775

e With disability 9.8%
Total seniors (65+): 3,903

e With disability 37.5%

MATTAPAN
Total residents: 25,521

e With disability 17.3%
Total seniors (65+): 3,095

e With disability 40.3%



MISSION HILL-LONGWOOD

Total residents: 21,863

e With disability 10.9%
Total seniors (65+): 1,479

e With disability 52.9%

NORTH END
Total residents: 9,313

e With disability 7.7%
Total seniors (65+): 1,172

e With disability 33.2%

ROSLINDALE
Total residents: 28,727

e With disability 11.8%
Total seniors (65+): 3,172

o With disability 41.6%

ROXBURY
Total residents: 50,479

e With disability 16.4%
Total seniors (65+): 5,295

e With disability 49.2%
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SOUTH BOSTON
Total residents: 35,113

e With disability 12.2%
Total seniors (65+): 2,948

e With disability 49.3%

SOUTH BOSTON WATERFRONT/
FORT POINT
Total residents: 2,871
e With disability 8.7%
Total seniors (65+): 196
e With disability 14.8%

SOUTH END
Total residents: 31,668

e With disability 11.9%
Total seniors (65+): 3,621

e With disability 33.9%

WEST END
Total residents: 5,535

e With disability 9.6%
Total seniors (65+): 823

e With disability 35.6%

WEST ROXBURY
Total residents: 32,300

e With disability 12.5%
Total seniors (65+): 5,441

e With disability 40.6%



NOTICE OF ACCOMMODATIONS

English: Interpretation and translation services are available to you at no cost. If you need them,

please contact us at LCA@boston.gov or 617-635-0935.

Spanish:Tiene servicios de interpretacion y traduccion a su disposicion sin coste alguno. Si los
necesita, pongase en contacto con nosotros en el correo electréonico LCA@boston.gov o llamando al
617-635-0935.

Haitian Creole: Sévis entepretation ak tradiksyon disponib pou ou san sa pa koute w anyen. Si w

bezwen yo, tanpri kontakte nou nan LCA@boston.gov oswa 617-635-0935.
Traditional Chinese: FAEIKERFNZARBE ., MEFTEMEZRS, FRAMER BREFHHE
LCA@boston.gov 22 %&617-635-0935,

Vietnamese: Cac dich vu théng dich va bién dich dugc cung cap cho quy vi hoan toan mién phi.

Né&u quy vi can nhiing dich vu nay, vui 1ong lién lac v6i ching toi theo dia chi LCA@boston.gov hodc
s0 dién thoai 617-635-0935.

Simplified Chinese: FHEIKEEIFIRS ., MEFEMFRS, BESHINKR, KBTFHEE
LCA@boston.gov 5 E#8.617-635-0935,

Cape Verdean Creole: Nu ta oferese-bu sirvisus di interpretason y traduson di grasa. Si bu meste

kes sirvisu la, kontata-nu pa email LCA@boston.gov 6 pa telefoni, pa nimeru 617-635-0935.
Arabic: e b JlaV) sy ccilanal) @by ) dalay cu€ 1Y) R85 o ¢ 90 ll s 8 gia Ay 5 yaill daa il 5 4y ) sil) dea il Cilads
LCA@boston.gov 6176350935 &0 e

Russian: Yciyru yCTHOTO 1 MMCbMEHHOTO TIepeBo/ia IPeJoCTaBIIsoTes 6ecryiaTHo. Eciu Bam oHn

HY>KHBI, IPOCBh0A CBSI3aThCsl C HAMU T10 aipeCy 3JIeKTPOHHOM No4Thl LCA@boston.gov, 1160 no
tenedony 617-635-0935.
Portuguese: Vocé tem a disposi¢ao servicos gratuitos de interpretagao e tradugao. Se precisar

deles, fale conosco: LCA@boston.gov ou 617-635-0935.

French: Les services d'interprétation et de traduction sont a votre disposition gratuitement. Si vous

en avez besoin, veuillez nous contacter a LCA@boston.gov ou au 617-635-0935.
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