Boston Transportation Department

&% BUSINESS SURVEY

The Boston Transportation Department is planning to make changes to Columbia Road. The Columbia Road
Transportation Action Plan's goals are to provide more ways of getting around, improve street safety, and
increase the number of trees within the Dorchester neighborhood. To ensure that the needs of business
owners on Columbia Road are met, we want to hear from you as we consider these changes. You can learn
more about the project by visiting our website at boston.gov/columbia-road.

BUSINESS INFORMATION

Name of Business: Address:

Your Name: Role (owner, manager, employee):

Type of Business:

[J Dining (e.g. restaurant, bar, take-out)

[J Retail (e.g. grocery, wine/liquor, pharmacy)

[J Retail Services (e.g., salon, laundromat, auto repair, etc.)

[J Professional Services (e.g., real estate, insurance brokers, financial services)
[J Other:

Contact info/best way and time to reach you for future project updates:

LOADING/DELIVERIES

Where and how do you currently receive deliveries? (Check all that apply)

[J Curbside parking space [CJ Double park [J Off-street/loading dock
[J Other:

Is there somewhere you would prefer to receive deliveries?

Are you able to control when most of your deliveries arrive? (Circle one) Yes No Don’t know

What day do you receive deliveries? Check all dates and circle the times of the day that apply.
*Morning (6am-12pm), Afternoon (12pm-5pm), Evening (5pm and later)

[J MONDAY Morning Afternoon Evening
[J TUESDAY Morning Afternoon Evening
[J WEDNESDAY Morning Afternoon Evening
[J THURSDAY Morning Afternoon Evening
[J FRIDAY Morning Afternoon Evening
[J SATURDAY Morning Afternoon Evening
[J SUNDAY Morning Afternoon Evening
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What type of vehicle makes your deliveries? Check all that apply:
[J Box truck
[ Large Tractor Trailer
(J cCar, Van, or SUV
[J Cargo bike
[ Other:

TAKEOUT/CURBSIDE PICKUP/DELIVERY
Does your business offer takeout, curbside pickup, or delivery? (Circle one) Yes No Don’t Know

If yes, where does the pickup take place? (Check all that apply).

[J Curbside parking space [J Double park [J Off-street/loading dock

CUSTOMERS & EMPLOYEE ACCESS
How long do most customers stay at your business? (Circle one)
0-15 min 15-30 min 30-60 min 60+ min

What is the max # of people who visit your business at one time?

How do your customers arrive at your business? Check all that apply.
[J walk
[J Bike
[J Bus/ Transit
(] Drive
[J Uber/Lyft/ other drop-off
[J Other:

If your customers drive, where do they park? Check all that apply:
[J Curbside parking space
[J Parking lot or driveway
[J Garage
[J Other:
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How do your employees arrive at your business? Check all that apply:
[J walk
[J Bike
[J Bus/ Transit
[J Drive
[J Uber/Lyft/ other drop-off
[J Other:

If your employees drive, where do they park? Check all that apply:
[J Curbside parking space
[J Parking lot or driveway
[J Garage
[J Other:

Are there any additional comments you would like to share with us? Anything else we should know?

FILL OUT THE SURVEY ONLINE

columbiaroad@boston.gov



