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•	 Understand how businesses in UCMS district function day-to-day
•	 Identify transportation and parking challenges
•	 Learn about customer, employee, and delivery needs
•	 Discuss curbside use

What We’ve Heard So Far 

•	 Upham’s Community Care (4 
locations)

•	 Bigoteria Gallery
•	 Anthony’s Auto Repair
•	 Floyd A. Williams Funeral 

Home, Inc.
•	 Upham’s House of Pizza
•	 Oasis Restaurant

•	 Dahlia’s Garden
•	 Richard’s Barbershop
•	 Luxury Palace Beauty Salon
•	 809 Smoke Shop
•	 Nancy party
•	 Dora Taqueria
•	 Consuelo’s Beauty Salon

We’ve received 16 survey responses to date.

Parking: 
•	 There is limited street parking, especially during street cleaning and 

winter storms
•	 Businesses rely on parking for employees, customers, and deliveries
•	 Some businesses have private lot, but they do not fully meet needs
•	 Many business owners fear that reduced parking and increased 

traffic will drive away customers and employees
•	 Delivery-based businesses (restaurants) rely on parking for loading 

and worry about losing access

Traffic Congestion & Road Safety: 
•	 Concerns that reducing lanes will increase congestion and worsen 

traffic conditions, making it harder to access businesses
•	 Current traffic conditions are chaotic with red light running, double 

parking, and pedestrian safety concerns

Public Transportation & Connectivity: 
•	 Desire for improved public transportation options, including more 

frequent buses
•	 Many businesses see bus lanes as potentially increasing congestion 

rather than solving transit frequency and reliability issues

Aesthetic & Placemaking Improvements: 
•	 Support for planting more trees and increasing greenery
•	 Some businesses appreciate the goal of a more walkable, bike-

friendly corridor but feel it should not come at the expense of vehicle 
access

Other: 
•	 Businesses want more involvement in the decision-making process
•	 Some feel previous meetings and surveys have not adequately 

addressed their comments/concerns
•	 Perception that changes are being implemented without sufficient 

input from business owners 

1.	 Customers: Who are your customers? How do they usually get to 
your business? How long do they typically stay at your business?

2.	 Deliveries: How frequently do you receive deliveries? Where do 
trucks/ delivery vehicles park? Are there any challenges with 
delivery timing or space?

3.	 Regulations: Are there parking regulations that affect customer 
access to your store? 

Upham’s Corner Business Focus Group

Purpose of Today’s Meeting

Survey respondents include: 

Discussion Questions 

Contact Us
columbiaroad@boston.gov
(617) 635-1705
boston.gov/columbia-road

Key Takeaways:

“Consumers always complain about 
parking space, although we have a small 
parking lot for pick up and delivery it’s 
rarely available.” 
- Dudley Street business owner

“70% of our business’ revenues come 
from delivery orders. We have a constant 
cycle of delivery drivers that come and 
go throughout the day.” 
- Columbia Road business owner
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