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The City Of Boston’s 

Community Choice 

Electricity Program 

Consumer Notification 

December 15, 2023 

Dear Boston Basic Service Consumer: 

The City of Boston is pleased to announce that Direct 

Energy Services, LLC (“Direct Energy”) has been 

selected as the supplier for its Community Choice 

Electricity Program (“Program”). This Program is a 

municipal aggregation which enables local government 

to combine the purchasing power of its residents and 

businesses to provide them with an alternative to 

Eversource Basic Service (M.G.L. c. 164, § 134). This 

Program only affects the supply portion of your monthly 
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bill. It will not affect the delivery portion of your monthly 

bill. Eversource will continue to deliver your electricity 

but Boston has chosen the supplier for the Program. 

Direct Energy will provide electric power supply for all 

consumers currently on Basic Service in Boston. This 

letter is intended to tell you about this Program for 

electric power supply. In accordance with state law, it 

also informs you of your rights and options if you choose 

not to participate in the Program. 

 You Will Be Automatically Enrolled In This 

Program Unless You Choose Not To Participate 

And Opt-Out. 

 You Must Respond By January 18, 2024 If You Do 

Not Wish To Be Automatically Enrolled. 

You Will Not Notice Any Change In Your Electricity 

Service. The only difference you will see is that Direct 

Energy will be printed under the “Supplier Services” 
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section of your monthly bill. You will continue to receive 

one bill from Eversource. You will continue to send your 

payments to Eversource for processing. Eversource will 

continue to respond to emergencies, read meters and 

maintain the distribution and transmission lines. 

Reliability and quality of service will remain the same. 

Furthermore, you will continue to have all existing 

consumer rights and protections. 



 

 

 

  

 

 

 

  

 

 

  

 

 

 

  

 

  

  

  

 

Boston’s Program*

(Supplier Services Only)

Boston’s Program*

(Supplier Services Only)

4 

Comparative Rates And Terms 

Boston’s Program* 

(Supplier Services Only) 

Eversource 

(Supplier 

Services Only) 

Standard 

(default) 

Optional 

Basic 

Optional 

Green 100 

Basic Service 

Rate 

Residential 

$0.14805 per 

kWh 

$0.14205 per 

kWh 

$0.17195 

per kWh 

$0.17251 per 

kWh 
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Boston’s Program* 

(Supplier Services Only) 

Eversource 

(Supplier 

Services Only) 

Standard 

(default) 

Optional 

Basic 

Optional 

Green 100 

Basic Service 

Sm C&I $0.14805 per 

kWh 

$0.14205 per 

kWh 

$0.17195 

per kWh 

$0.17587 per 

kWh 
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Boston’s Program* 

(Supplier Services Only) 

Eversource 

(Supplier 

Services Only) 

Standard 

(default) 

Optional 

Basic 

Optional 

Green 100 

Basic Service 

Med & Lg 

C&I 

$0.14805 per 

kWh 

$0.14205 per 

kWh 

$0.17195 

per kWh 

$0.19098 per 

kWh 
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Boston’s Program* 

(Supplier Services Only) 

Eversource 

(Supplier 

Services Only) 

Standard 

(default) 

Optional 

Basic 

Optional 

Green 100 

Basic Service 

Streetlight $0.14805 per 

kWh 

$0.14205 per 

kWh 

$0.17195 

per kWh 

$0.17587 per 

kWh 
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Boston’s Program* 

(Supplier Services Only) 

Eversource 

(Supplier 

Services Only) 

Standard 

(default) 

Optional 

Basic 

Optional 

Green 100 

Basic Service 

Renewable 

Energy 

Content 

15% MA 

Class I RECs 

above 

minimum 

Meets MA 

renewable 

energy 

requirements 

100% MA 

Class I 

RECs 

Meets 

Massachusetts 

renewable 

energy 

requirements 
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Boston’s Program* 

(Supplier Services Only) 

Eversource 

(Supplier 

Services Only) 

Standard 

(default) 

Optional 

Basic 

Optional 

Green 100 

Basic Service 

state 

requirements 



 

 

  

 

 

 

  

 

 

  

 

   

  

 

December 2023 – December 2025December 2023 – December 2025December 2023 – December 2025
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Boston’s Program* 

(Supplier Services Only) 

Eversource 

(Supplier 

Services Only) 

Standard 

(default) 

Optional 

Basic 

Optional 

Green 100 

Basic Service 

Duration December 2023 – December 2025 January 1, 2024 

– July 31, 

2024** 



 

 

  

 

 

 

  

 

 

  

 

 

 

 

 

  

 

 

 

 

[Rates apply to service beginning and 

ending on the days of the month that

your meter is read in your service area.]

[Rates apply to service beginning and 

ending on the days of the month that

your meter is read in your service area.]
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Boston’s Program* 

(Supplier Services Only) 

Eversource 

(Supplier 

Services Only) 

Standard 

(default) 

Optional 

Basic 

Optional 

Green 100 

Basic Service 

[Rates apply to service beginning and 

ending on the days of the month that 

your meter is read in your service area.] 

[Residential, 

Small C&I and 

Streetlight rates 

change every 
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Boston’s Program* 

(Supplier Services Only) 

Eversource 

(Supplier 

Services Only) 

Standard 

(default) 

Optional 

Basic 

Optional 

Green 100 

Basic Service 

6 months. 

Medium & 

Large C&I rate 

changes every 

3 months.] 



 

 

  

 

 

 

  

 

 

  

 

  

 

 

No ChargeNo ChargeNo Charge
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Boston’s Program* 

(Supplier Services Only) 

Eversource 

(Supplier 

Services Only) 

Standard 

(default) 

Optional 

Basic 

Optional 

Green 100 

Basic Service 

Exit Terms No Charge May receive a 

reconciliation 

charge or credit 

[Large C&I 

only] 
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*Rate includes (1) Consultant Fee of $0.0007 per kWh to facilitate 

Boston’s Community Choice Electricity Program and (2) Operational 

Adder of $0.00011 per kWh to fund personnel costs associated with 

City’s Energy Manager position. 

*Rate may increase as a result of a change in law that results in a 

direct, material increase in costs during the term of the contract. 

**Per D.P.U. 23-50-A Order issued September 1, 2023 (see 

mass.gov/news/dpu-orders-schedule-changes-to-basic-service-rates). 

https://www.mass.gov/news/dpu-orders-schedule-changes-to-basic-service-rates
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Important Information 

 At present, the aggregation rate is lower than 

Eversource’s Basic Service rate. The aggregation 

rate is fixed for 24 months (December 2023 to 

December 2025) while Eversource’s Basic Service 

rate changes twice a year, in August and February. 

As a result, the aggregation rate may not always be 

lower than Eversource’s Basic Service rate. The 

goal of the aggregation is to deliver savings over the 

life of the Program against Eversource’s Basic 

Service rate. However, Such Savings And Future 

Savings Cannot Be Guaranteed. 

 There is No Charge To Opt-Out of the Program and 

return to Eversource Basic Service. 

« See Back For Additional Information » 
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If You Have Been Mailed This Notification you do not 

need to take any action to participate in the Program. 

All Basic Service Consumers who have been mailed 

this notification will be Automatically enrolled in the 

Program and start benefiting from the aggregation rate 

beginning on the day of the month in February 2024 that 

your meter is read. This date varies by service area. 

Your meter reading date is shown on your bill. 

Watch Your Eversource Bill For Further Notification 

of the Program. 

 Your February 2024 bill will state that you are being 

switched to Boston’s Program. 

 Your March 2024 bill will show Boston’s supplier and 

aggregation rate under “Supplier Services”. 
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Budget Plan Or Eligible Low-Income Rate 

Consumers will continue to receive those benefits from 

Eversource. 

Solar Panel And Community Solar Consumers will 

continue to receive net metering or on-bill credits while 

receiving electricity supply under the Program and the 

value of these credits will not be altered by participating 

in the Program. 

Any Applicable Taxes Will Be Billed as part of the 

Program’s power supply charge. You will be responsible 

for identifying and requesting an exemption from the 

collection of taxes by providing appropriate 

documentation. 

Tax Exempt Small Business Consumers must send, 

email or fax a copy of their Energy Exemption Certificate 

directly to Direct Energy Attn: USN Tax Exemption at 

P.O. Box 180, Tulsa, OK 74101-0180 or 
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usn.taxexemption@directenergy.com (email) or 

(800) 504-7428 (fax) in order to maintain their tax 

exempt status. 

If You Have Already Chosen A Competitive Supplier 

On Your Own you must opt-out of this Program. This 

will ensure you continue to get your electricity from that 

Competitive Supplier. 

If You Have Already Chosen A Green Power Supply 

Option Through Eversource your participation in this 

Program will not affect your participation in that Green 

Power Supply. 

If You Do Not Wish To Participate In This Program 

you may: 1) Opt-out and continue paying Eversource’s 

Basic Service rate; or 2) Opt-out and choose your own 

Competitive Supplier (if one is available to you). 

mailto:usn.taxexemption@directenergy.com
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How To Opt-Out 

 Sign and return the enclosed opt-out card in the 

postage paid envelope provided; Or 

 Visit boston.gov/bcce and click the opt-out button, 

then fill out and submit the Opt-Out Form; Or 

 Call Direct Energy at (855) 402-5868 and ask to 

remain on Eversource Basic Service. 

Any Time After Enrollment you can still opt-out with No 

Charge. It may take a couple of billing cycles before you 

are back on Eversource Basic Service. If you choose to 

opt-out after the initial enrollment, you may submit an 

Opt-Out form at boston.gov/bcce Or call Direct Energy 

at (855) 402-5868 and ask to be placed on Eversource 

Basic Service. 

https://www.boston.gov/departments/environment/community-choice-electricity
https://www.boston.gov/departments/environment/community-choice-electricity
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To Choose A Basic Product Or A Product With 100% 

New England Renewable Energy visit 

boston.gov/bcce or you may call Direct Energy at 

(855) 402-5868 and ask to be enrolled in one of the 

following products: 

 Boston’s Optional Basic Product meets 

Massachusetts renewable energy requirements. 

This product is being offered at $0.14205 per kWh 

for 24 months (December 2023 to December 2025). 

https://www.boston.gov/departments/environment/community-choice-electricity
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 Boston’s Optional Green 100 Product provides 

100% MA Class I RECs achieved by purchasing 

76% additional Renewable Energy Certificates 

(RECs) above the state’s then-current requirement 

for these renewables. This product is being offered 

at $0.17195 per kWh for 24 months (December 

2023 to December 2025). 

For More Detailed Information regarding Boston’s 

Program, please visit boston.gov/bcce or call us toll-

free at (617) 635-3850. To learn more about Direct 

Energy, please visit directenergy.com/COB. 

To Access Eversource’s Basic Service Rates please 

visit: 

https://boston.gov/bcce
https://www.directenergy.com/aggregations/city-of-boston
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 Residential Rates – 

eversource.com/content/residential/account-

billing/manage-bill/about-your-bill/rates-

tariffs/electric-supply-rates. 

 Business Rates – 

eversource.com/content/business/account-

billing/manage-bill/about-your-bill/rates-

tariffs/electric-supply-rates. 

Colonial Power Group, Inc. is an energy consulting 

company chosen on a competitive basis by the City 

of Boston to facilitate the Community Choice 

Electricity Program. 

https://www.eversource.com/Error/NotFound?aspxerrorpath=/content/residential/accountbilling/manage-bill/about-your-bill/ratestariffs/electric-supply-rates
https://www.eversource.com/Error/NotFound?aspxerrorpath=/content/residential/accountbilling/manage-bill/about-your-bill/ratestariffs/electric-supply-rates
https://www.eversource.com/Error/NotFound?aspxerrorpath=/content/residential/accountbilling/manage-bill/about-your-bill/ratestariffs/electric-supply-rates
https://www.eversource.com/Error/NotFound?aspxerrorpath=/content/business/accountbilling/manage-bill/about-your-bill/ratestariffs/electric-supply-rates
https://www.eversource.com/Error/NotFound?aspxerrorpath=/content/business/accountbilling/manage-bill/about-your-bill/ratestariffs/electric-supply-rates
https://www.eversource.com/Error/NotFound?aspxerrorpath=/content/business/accountbilling/manage-bill/about-your-bill/ratestariffs/electric-supply-rates
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