
 
TREMONT ST BUSINESS SURVEY 
Tremont St is being redesigned. We want to hear from the people who own and work at the 
businesses. Learn more or download a pdf of this survey:  boston.gov/transportation/tremont 
BUSINESS INFORMATION 

Name:  ______________________________  Address: _________________________________ 

Contact name:  _______________________  Phone number:  ___________________________ 

LOADING/DELIVERIES 
Where are you currently receiving deliveries?  ______________________________________ 

Where would you like to receive deliveries?  _______________________________________ 

Please fill out the following information for a typical week of deliveries: 
           # OF DELIVERIES         WINDOW OF TIME       AVG. DURATION       AVG. VEHICLE SIZE 

M :   _________________     _________________     _______________     ________________ 

T :      _________________     _________________     _______________     ________________ 

W :   _________________     _________________     _______________     ________________ 

TH :   _________________     _________________     _______________     ________________ 

F :     _________________     _________________     _______________     ________________ 

SA :   _________________     _________________     _______________     ________________ 

SU :   _________________     _________________     _______________     ________________ 

PARKING 
Do the meter times and locations meet the needs of your customers? If no, how could they 

be improved? _________________________________________________________________ 

____________________________________________________________________________ 

How do the people who work at this business arrive? ________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

If they arrive by car, where do they park? __________________________________________ 

____________________________________________________________________________ 

OTHER CONCERNS? 
____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

visionzero@boston.gov 
617-635-4765 

CHARLES STREET BUSINESS SURVEY

Business Name:

Contact Name:

Address:

Phone:

Email: Check box to join project email list:

Do the meter times and locations meet the needs of your customers? If not, what do you think would make it better?

Do you have any other comments or questions?

What does a typical week look like for your business deliveries? Please fill in the chart below. 
If you don’t have precise information, your best guess is okay.

# of deliveries

Mon:

Tue:

Wed:

Thu:

Fri:

Sat:

Sun:

What time does the 
delivery come?

How long does the
delivery vehicle stay?

What type of vehicle 
makes the delivery?

What do you think would help make your deliveries easier, if anything?

Please see the other side for instructions on getting the survey back to us.

Do you get your deliveries from a street other than Charles St? If yes, which one?



 

 

 

 

 

 

 

 

 

 

 

 

__________________________ 

__________________________ 

__________________________ 

 

Boston Transportation Department 
Attn: Najah Casimir 
1 City Hall Plaza 
Rm 721 
Boston, MA 02201 

 

We want to hear from you!
The City of Boston is exploring new street design ideas for Charles Street between 
Charles Circle and Beacon Street. We are talking to people who own and manage 
businesses on Charles Street before we move forward. We want to learn more 
about your needs and experiences with deliveries and transportation.

We want to hear from you! We have options to make it easy for you to give input:

City staff will visit Charles Street again in coming weeks. We want to hear from every 
business. We’ll try to catch you next time. Email us if you’d like to make an appointment: 
connect-downtown@boston.gov

You can fill out the survey on the back of this page and send it back to us by email or mail.

You can complete an electronic version of the survey at bit.ly/Survey-Charles

Take a photo of the 
completed survey 
and email it to: 
connect-downtown@
boston.gov

Mail it to Boston Transportation Department
Attn: Stefanie Seskin
1 City Hall Square
Room 721
Boston, MA 02201-2026�

Learn more at
boston.gov/connect-downtown
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