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$3,897,296
$268,797
$12,165

$605,794
$451,104

$3,986,076
$2,339

$91,977
$9,315,547

Tufts University Totals
 Calendar Year 2020

City of Boston Community Benefits Report
Tufts University - Calendar Year 2020

Process Summary

Tufts University's  Government and Community Relations office collected data on programs, volunteer 
efforts, donations, and services that faculty, staff, and students provided to the City of Boston and/or its 
residents during calendar year 2020. This includes financial aid grants for students from Boston that are 
solely based on need.  The data on the following pages is separated by schools and departments. For 
volunteer service, the dollar value was calculated using the Independent Sector's 2020 valuation 
($27.20/hour).  This report does not include salaries paid to residents of the City of Boston (591 
employees, $42,488,350 as of 11/20) and property taxes paid to the City of Boston in 2020 ($43,258.06).
                              
Tufts University's total benefits contribution to the City of Boston is $9,315,547.

Undergraduate Financial Aid
School of Arts and Sciences, and School of Engineering

Jonathan M. Tisch College for Civic Life
Tufts University School of Medicine
Tufts University School of Dental Medicine
Friedman School of Nutrition Science and Policy
University Other
Total Contribution

School of the Museum of Fine Arts
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INSTITUTION NAME:

Program Name Brief Program Description Amount ($) Cash, In-Kind, 
or Both

1-time or 
Ongoing Who is Served

City-wide or 
Neighborhoods 

Served

Community 
Benefit 

Category

Program 
Initiator Partners

Undergraduate Financial 
Aid

Need based financial aid provided to 
undergraduate students who are from the 
City of Boston.

$3,897,296 Cash Ongoing
Families and 
students from 
Boston

City-wide  Education Financial Aid Office, 
Tufts University N/A

 $       3,897,296 

Tufts Food Rescue 
Collaborative Family Meals 
Program

Tufts Food Rescue Collaborative's Family 
Meals Program consists of a cohort of 
undergraduate student volunteers who 
work with Tufts Dining to package meals 
from the university's dining hall surplus. 
The Family Meals Program helps reduce 
edible food waste on campus, and 
collaborates with Food For Free, a 
Cambridge nonprofit that redistributes the 
meals to food-insecure residents in the 
Boston community. This program has been 
paused since March 2020 due to the 
COVID-19 pandemic. 

$3,156 Both Ongoing 
since 2016

Food-insecure 
residents of Boston City-wide Good-Neighbor 

Activity

A collaboration 
between Tufts 
students, staff, and 
faculty 

Food for Free

STEM Ambassadors

STEM Ambassadors is a professional 
development program with a mission to 
change the conversation of STEM through 
representation and engaging hands-on 
activities at local public schools. 
Ambassadors aim to connect with 
underrepresented high school students to 
reinforce that attending college and 
pursuing STEM fields can be attainable by 
anyone who is determined, no matter their 
ethnicity or economic background. The 
majority of STEM Ambassadors identify as 
first-generation, traditionally 
underrepresented students. 

$4,066 In-Kind Ongoing 
since 2014

Josiah Quincy 8th-
10th grade students Chinatown Good-Neighbor 

Activity

Courtney Russo 
(program manager) 
and the Center for 
STEM Diversity

Boston Public Schools, 
Josiah Quincy Upper School

Tufts University

COMMUNITY BENEFITS RECAP

CALENDAR YEAR: 2020

School of Arts and Sciences, and School of Engineering Financial Aid

Subtotal

School of Arts and Sciences, and School of Engineering 
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INSTITUTION NAME: Tufts University CALENDAR YEAR: 2020

Hoch Cunningham 
Environmental Lecture 
Series

Every week during the academic year, 
Environmental Studies invites speakers 
from government, industry, academia, and 
nonprofit organizations to deliver 
presentations on topics focused on the 
environment. The goal of the series is to 
educate attendees and serve as a platform 
to meet and network with other like-
minded people. These talks are free and 
open to the public. Since March 2020, all 
the talks have been online. 

$5,500 In-Kind Ongoing 
since 2011

Boston residents 
interested in the 
environment 

City-wide Social 
Environment

Colin Orians 
(Environmental 
Studies)

N/A

Department of Education: 
Field Placement - Art 
Education

Students teach art courses during the 
week and serve in assistantship roles 
during weekend classes at Boston public 
schools. 

$19,040 In-Kind Ongoing Boston Public 
Schools students City-wide Education Tufts Department of 

Education Boston Public Schools

Occupational Therapy 
Service Learning and 
Fieldwork

Occupational Therapy students work to 
help partner organizations address various 
issues including the social isolation of 
seniors, wellness of survivors of domestic 
violence living in shelters, community 
integration of adults with intellectual 
disabilities, and provision of medical, 
psychiatric, early intervention, and 
educational services.

$199,430 In-Kind Ongoing 
since 2000

Partner agencies 
and Boston 
residents

City-wide Good-Neighbor 
Activity

Mary Barnes, Ryan 
Whitney, Meredith 
Grinnell and Tufts 
Occupational 
Therapy Department

Dr. Solomon Carter Fuller 
Mental Health Center, 
Faulkner (Brigham & 
Women's) Hospital, New 
England Baptist Hospital, 
Tufts Medical Center, 
Spaulding Boston Inpatient 
& Outpatient, Judge Baker 
Children's Center, Beth 
Israel Deaconess Medical 
Center, Boston Children's 
Hospital, Thom Child 
Boston, Boston Medical 
Center, Saint Elizabeth's 
Medical Center, Brooke 
Charter School, Hebrew 
Rehabilitation Center 
Roslindale, Boston Public 
Schools

Student Teacher Outreach 
Mentorship Program 
(STOMP)

STOMP pairs Tufts University students with 
teachers to create and implement 
engineering curricula in the teachers' 
classrooms. The Tufts students collaborate 
with teachers to bring new technologies 
and innovative activities to the classroom, 
working to meet the Science, Technology 
and Engineering component of the 
Massachusetts Frameworks in creative and 
engaging ways. 

$2,975 In-Kind Ongoing 
since 2001

Boston Public School 
teachers and 
students

Chinatown Education

Elissa Milto and 
Tufts Center for 
Engineering 
Education and 
Outreach (CEEO)

Boston Public Schools, 
Josiah Quincy Upper School
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Center for Engineering 
Education and Outreach, 
Teacher Coffee Hour

Once a month from April to December, 
members of the CEEO hosted a virtual 
coffee hour as a way for teachers to 
connect to each other and CEEO resources. 

$1,990 In-Kind
Ongoing 
since April 
2020

Boston Public School 
Teachers City-wide Education

Elissa Milto and 
Tufts Center for 
Engineering 
Education and 
Outreach (CEEO)

Boston Public Schools, 
Josiah Quincy Upper School

Urban and Environmental 
Planning Field Project: 
Community Labor United

A team of 5 students worked with 
Community Labor United on research to 
better understand and define the field of 
informal child care arrangements through 
"friends, family, and neighbors" especially 
during COVID-19.

$16,320 In-Kind One-time
Community Labor 
United and its Care 
that Works Coalition

City-wide Social 
Environment

Penn Loh and Urban 
and Environmental 
Planning 
Department

Community Labor United

Urban and Environmental 
Planning Field Project: 
Livable Streets Alliance

A team of five students worked on a 
project for the Union of Concerned 
Scientists to assess the vulnerability of 
residents in Boston's Chinatown. They 
engaged with residents regarding climate 
change, steps they could take to achieve 
energy efficiency such as weatherization of 
local buildings, and trained community 
members in green jobs such as air sealing 
and insulation technicians.

$16,320 In-Kind One-time
Union of Concerned 
Scientists and 
partners

Chinatown Social 
Environment

Penn Loh and Urban 
and Environmental 
Planning 
Department

Union of Concerned 
Scientists

$268,797

City Studio

This program provides high school students 
with free portfolio development classes, 
access to professional art studios, and 
opportunities to work closely with faculty 
who are also professional artists. The 
curriculum helps students engage with 
different mediums through the lens of 
various contemporary art movements. 
Through individual and collaborative 
projects, students develop critical thinking, 
technical skills and create their own 
portfolio. Due to the global pandemic, the 
program was taught online for the 
duration of the academic year. Art 
materials were distributed to every student 
enrolled in the program. 

$8,238 Both Ongoing Boston Public School 
students City-wide Education

Dean Nancy Bauer, 
School of the 
Museum of Fine Arts 
at Tufts

Boston Public Schools

Subtotal

School of the Museum of Fine Arts 
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Contact 1-2-3

The Contact 1-2-3 program is a 
collaboration between educational 
institutions located in the Mission Hill 
neighborhood of Boston to fund police 
details in the neighborhood. 

$3,177 Cash Ongoing
Mission Hill 
residents and 
businesses

Fenway and Mission Hill Good-Neighbor 
Activity 

Tufts University 
Public Safety

Boston Police Department, 
Higher education 
institutions with a Mission 
Hill presence

Community Audit Program Provided discounted tuition for a Mission 
Hill neighbor. $750 Cash Ongoing 

Boston residents 
and Boston Public 
Schools teachers

Fenway and Mission Hill Education School of the 
Museum of Fine Arts N/A

$12,165

Tisch Scholars Program

Tisch Scholars work for 8 hours per week 
during the academic year on projects that 
address community-identified needs.  
Scholars work with community-centered 
organizations, primarily with nonprofit 
organizations, and occasionally local 
government/municipal offices or schools. 

$89,306 In-Kind Ongoing 
since 2010

Nonprofit 
organizations in 
Boston

City-wide Good-Neighbor 
Activity

Tisch College 
Programs Team

Asian American Resource 
Workshop (AARW), Action 
for Boston Community 
Development (ABCD), 
ACDC, Boston City Councilor 
Lydia Edwards, Fenway 
Community Center, Fenway 
Health, Fenway Institute, 
Grassroots International, 
GBLS, JQUS, Lawyers for 
Civil Rights, MA AGO, Mass 
Voter Table, MassVOTE, 
MIRA, MassBudget, 
MassCOSH, MassINC, 
Museum of Fine Arts 
Boston, Nonprofit VOTE, 
SJPHC, Volunteer Lawyers 
Project, WGBH

Tisch Summer Fellows 

The Tisch Summer Fellows (TSF) program 
offers substantive internships with Tufts' 
community partners. Students to gain real-
world experience, grow their networks, 
and explore career paths while also 
contributing their skills to local 
organizations. There were 46 Fellows 
placed in Boston organizations in 2020. 

$484,288 In-Kind Ongoing 
since 2001

City of Boston 
Community Partners 
and City of Boston 
Residents

City-wide Good-Neighbor 
Activity

Tisch College 
Programs Team

Boston area nonprofits 
including: Artists for 
Humanity, Boston 
Chinatown Neighborhood 
Center, Community Labor 
United, Jumpstart, Greater 
Boston Legal Services, 
Asian Community 
Development Corporation

Jonathan M. Tisch College for Civic Life 

Subtotal
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Tisch College Community 
Research Center Grants - 
Assessing the Impact of 
COVID-19 on the Health of 
Brazilian Immigrants

The goal of this project is to assess the impact 
of COVID-19 on Brazilian immigrants residing in 
Tufts’ host communities. Brazilians make up a 
large and growing proportion of immigrants to 
the U.S. overall, and Massachusetts is home to 
the second largest Brazilian immigrant population 
in the country. Many Brazilians reside in 
Somerville, Medford, Cambridge and 
Allston/Brighton. To address the critical need for 
information and data, the group developed a 
community-based participatory study to better 
understand the impact of COVID on these issues, 
as well as the factors that impact COVID 
testing, diagnosis and treatment among Brazilian 
immigrants in Tufts’ host communities.

$12,000 Both One-time Boston Residents City-wide
Direct Monetary 
Support to City of 
Boston Programs

Tisch College 
Community 
Research Center

Brazilian Women's Group 
and Brazilian Immigrants in 
MA

Tisch College Community 
Research Center Grants - 
Gender Fair Mobility: 
Closing the Gender Data 
Gap Towards an Equitable 
Urban Redevelopment

This project seeks to understand the mobility 
limitations that stem from gender inequities and 
gendered experiences of streets. The research 
examines how gender-disaggregated data can 
reveal mobility and design factors that 
specifically address the needs and experiences of 
women and non-binary people by generating 
gender-specific participatory processes and data 
analysis that elevate the experiences of those 
communities. Looking to understand how to 
incorporate a broader sense of gender-based 
accessibility within Boston, the research focuses 
on the City’s redevelopment of two major 
corridors, Columbia Road, and Tremont Street. To 
understand the perceptions of women and non-
binary people of traveling on these corridors, both 
collectively and individually, this research 
combines surveys, interviews, sketch mapping, 
and geospatial analysis to identify spatial 
configurations that impact livability. 

$12,000 Both One-time Boston Residents

Beacon Hill, Chinatown-
Leather District, 
Dorchester, Downtown, 
Roxbury

Direct Monetary 
Support to City of 
Boston Programs

Tisch College 
Community 
Research Center 
and Livable Streets 
Alliance

Urban and Environmental 
Policy and Planning at Tufts 
University and Livable 
Streets Alliance
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Tisch College Community 
Research Center Grants - 
2020 Student Award: Avery 
Caz Glover Project: 
Disparities in the Intensity 
of End-of-life Care between 
Chinese-American and 
Caucasian Patients who Die 
in the Medical ICU at a 
Tertiary Medical Center

This project seeks to understand the disparities 
in high intensity End-Of-Life care between 
Chinese-American and Caucasian patients who 
died in the medical ICU at a major hospital in 
Boston’s Chinatown.  Decision-making is 
compounded by cultural and linguistic barriers 
which can contribute to disparities in care. This 
research examines disparities in end-of-life care 
between Chinese-American and Caucasian ICU 
patients who died in Boston’s Chinatown. Findings 
will be shared through existing relationships with 
the Greater Boston Chinese Golden Age Center to 
inform discussions on end-of-life care and other 
healthcare issues, as well as have the potential 
to inform related ICU practices at Tufts Medical 
Center. 

$300 in-kind One-time Boston Residents Chinatown-Leather District
Direct Monetary 
Support to City of 
Boston Programs

Tisch College 
Community 
Research Center 

Greater Boston Chinese 
Golden Age Center, Tufts 
Medical Center

Tisch College Community 
Research Center Grant - 
Tufts University Prison 
Initiative 

The Tufts University Prison Initiative of Tisch 
College (TUPIT)’s college-in-prison program has 
begun crucial rehabilitation work inside state 
prisons, and developed a re-entry component called 
TERN (Tufts Educational Re-entry Network) to 
address the urgent issue of reentry. Led through a 
partnership with individuals with lived experiences 
of incarceration, including a former inside TUPIT 
student, TERN developed an educational program 
for people who have recently been released from 
prison, to foster skills and increase employability. In 
fall 2020, combined with an inside-out class taught 
by the TUPIT Program director, MyTERN provided 
training for certifications in basic computer 
proficiency from the Microsoft Office suite on 
Google Chromebooks - provided by TERN. The 
computer proficiency module is taught by volunteer 
TUPIT Student Coordinators, under the supervision 
of the TUPIT-TERN Director (Hilary Binda). A 
TCRC student grant supported the Student Program 
Director (Claudia Guetta) of MyTERN on 2 aspects 
of this program: • Coordination and training of 
student volunteers. The training program for 
volunteers is shaped in partnership with the Boston 
Mayor’s Office of Returning Citizens (ORC), and 
will include contributions by Eliot Center Human 
Services and Lena Park Community Center, as well 
as Petey Greene and TUPIT. 

$300 In-Kind one-time

Individuals who 
were formerly 
incarcerated 
(Boston)

City-wide Social 
Environment

Tisch College 
Community 
Research Center

Student lead: Claudia 
Guetta, supervisors Hilary 
Binda (Civic Studies) and 
Bridget Conley (Fletcher); 
Boston Mayor’s Office of 
Returning Citizens (ORC), 
Eliot Center Human 
Services, Lena Park 
Community Center, Petey 
Greene, TUPIT
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Leadership for Social 
Change 

Leadership for Social Change (LSC) is a 
credit-bearing program that will introduce 
rising high school sophomores-seniors to 
the myriad ways social change and civic 
leaders respond to ruptures in society, with 
the focal point this year being the systemic 
disturbances stemming from the ongoing 
COVID-19 pandemic. These issues will 
include public policy, political science, 
environmental studies, community health, 
leadership, and social entrepreneurship. 
The objective of the program will be to 
equip students with the skills and 
knowledge to lead and emerge as change 
agents capable of navigating societal 
challenges. Leadership for Social Change in 
2020 provided full-tuition scholarships to 
students from Boston Public Schools.

$7,600 Cash One time Boston Public 
Schools students City-wide Good-Neighbor 

Activity
Tisch College 
Programs Team Boston Public Schools

Jumpstart

Jumpstart is a national early education 
organization working toward the day every 
child in America enters kindergarten 
prepared to succeed. 

$108,800 In-kind Ongoing Preschool aged 
children in Boston Dorchester, Roxbury Educational Jumpstart staff Crispus Attucks Children’s 

Center, The Trotter School
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Tisch Student COVID 
Response

Tisch College provided grants for the Tisch 
Student COVID Response (TSCR) Summer 
Program. This funding allowed students to 
innovate, self-design, or work with an 
existing project that addresses the impacts 
of COVID-19.

$12,500 Cash One time

Boston area 
nonprofits, schools, 
hospitals and 
related community 
members

City-wide Good-Neighbor 
Activity

Tisch College 
Programs Team

 Matahari Women Workers' 
Center, Horizons for 
Homeless Children, BU 
Medical Center's "Street 
Cred" Program, Boston 
Public High Schools, Lee 
School, Boston Circle of 
Movement Cosecha

Tisch College Work-study 
Sponsorships

Working with nonprofits in Boston, Tisch 
College sponsors student workers. Tisch 
College covers the cost on behalf of the 
nonprofit. In 2020, seven students were 
sponsored through this program across six 
different nonprofit organizations. 

$9,570 Cash One-time
Boston non-profit 
organizations and 
residents

City-wide good-Neighbor 
Activity

Shirley Mark, Tisch 
College, Director of 
Community 
Partnerships

Asian Community 
Development Center, 
Greater Boston Legal 
Services, MassVote, 
Asian American Resource 
Workshop, Boston 
Chinatown Neighborhood 
Center, Pao Arts Center

Tisch College Community 
Partner Sponsorships

Each year, Tisch College provides non-
profit sponsorships. $1,250 Cash One time

Boston non-profit 
organizations and 
residents

City-wide  Good-Neighbor 
Activity

Shirley Mark, Tisch 
College, Director of 
Community 
Partnerships

MIRA Coalition, Boston 
Chinatown Neighborhood 
Center, Lawyers for Civil 
Rights, Asian Taskforce 
Against Domestic Violence

$605,794Subtotal
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Community Service 
Learning Program (MD 
Curriculum)

All medical students participated in a 50+ 
hour Community Service Learning (CSL) 
activity addressing health disparities or 
social determinants of health. These 
included health and nutrition education 
programs, patient support and advocacy, 
and more. All projects were at 
organizations aimed at health 
promotion/improvement and health equity. 
Many students continued volunteering at 
their host organizations after logging their 
first 50 hours. 

$78,256 Both Ongoing 
since 2009

Boston 
organizations and 
residents

Chinatown, Roxbury Community Health

Tufts University 
School of Medicine 
Office of Educational 
Affairs and Tisch 
College for Civic Life

Asian Task Force Against 
Domestic Violence, Big 
Brothers Friends of the 
Elderly, Boston Chinatown 
Neighborhood Center, 
Cathedral High School, La 
Alianza Hispana, Tufts 
Medical Center, St. 
Elizabeth's Medical Center, 
South Bay House of 
Correction, Asian 
Community Development 
Corporation, Josiah Quincy 
Upper School,  and Greater 
Boston Chinese Golden Age 
Center

Sharewood Project

As a free health education program that 
also provides limited health care services, 
the Sharewood Project's mission is to 
enhance the health of the Boston area 
community by providing services for the 
medically underserved. To this end, we 
engage with a strong network of 
community organizations, educational 
institutions, and local resources to 
contribute to the care of clients and their 
families. The Sharewood Project also 
strives to orient medical students to the 
process of health care delivery, providing 
them with an opportunity to build 
interpersonal skills through clinical 
engagements, and to expose them to a 
diverse client population.

$112,000 Both Ongoing 
since 1997

Boston residents in 
need of health 
services, health 
access, & health 
education

City-wide Community Health

School of Medicine 
(Dean Kuhlik and Dr. 
Clinton Pong provide 
primary advisership 
of this project)

Boston nonprofit 
organizations

Tufts University School of Medicine 
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Academic Public Health 
Volunteer Corps (APHVC)

As an Academic Partner with the 
Massachusetts Department of Public 
Health, the Tufts Public Health community 
(students, faculty, and staff) volunteered in 
the Academic Public Health Volunteer 
Corps (APHVC) to assist local public health 
departments and boards of healt in their 
COVID-19 efforts. The APHVC has grown to 
include other local public health needs as 
determined by the individual city and town.

$12,240 In-Kind Ongoing 
since 2020 Boston residents City-wide Community Health Public Health and 

Community Medicine Local Boards of Health

Masters of Public Health - 
Applied Learning 
Experience (ALE)

The Applied Learning Experience (ALE) 
provides support to the community by 
working on public health-related issues. 
Projects vary by MPH concentration, but 
serve the organization and ultimately the 
community at hand with deliverables that 
can include recommendations, policy 
briefs, strategic plans, data analysis, and 
more.

$226,304 In-Kind Ongoing 
since 1996 Boston residents City-wide Community Health Public Health and 

Community Medicine

Community partner 
organizations and 
placement supervisors

Tufts University Physician 
Assistant Student Society 
(TUPASS)

Each year, first year students are 
responsible for completing community 
service. There are 50 PA students who 
committed to a total of 820 hours. The 
majority of the hours were provided at Flu 
clinics, Boston Public Schools, Chinatown 
Outreach, Community Servings, and TEEEN 
program. 

$22,304 In-Kind Ongoing 
since 2013

Boston 
organizations and 
residents

City-wide Community Health
Tufts University 
Physician Assistant 
Program

Boston Public Schools, 
Community Servings, 
TEEEN Program

$451,104

Dental Clinics

Tufts' Dental Clinics provide services at 
Tufts School of Dental Medicine to Boston 
area residents. The contribution represents 
the cost difference between a fee charged 
by private dentists and a fee charged by 
Tufts dental teaching clinics which is 
significantly reduced. 

$3,309,682 In-Kind Ongoing Boston residents City-wide Community Health
Tufts University 
School of Dental 
Medicine

Various nonprofit 
organizations and 
government agencies

Subtotal

Tufts University School of Dental Medicine
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Department of Public 
Health and Community 
Service, Tufts Community 
Dental Program 

Tufts Community Dental Program provides 
preventive dental services in the Boston 
Public Schools. Dental services include 
dental screenings, dental cleanings, 
fluoride, dental sealants, radiographs and 
minor restorative dentistry. Contribution 
represents the cost difference between the 
fee that Tufts University School of Dental 
Medicine Dental charges and the amount 
collected. 

$95,681 In-Kind Ongoing 
since 1996

Boston Public School 
students

Brighton, Chinatown-
Leather District, 
Dorchester, Jamaica Plain, 
Mattapan, Roslindale, 
Roxbury, South Boston, 
West Roxbury

Community Health

Kathryn M. Dolan, 
RDH, Med, Assistant 
Professor and 
Director, Tufts 
Community Dental 
Program, 
Department of 
Public Health and 
Community Service, 
Tufts University 
School of Dental 
Medicine

Boston Public Schools

Community Oral Health 
Outreach and Community 
Service Learning Activities 
in Department of Public 
Health and Community 
Service

A variety of Community Oral Health 
Outreach Activities with volunteer dental 
students, staff, and faculty providing oral 
health promotion and education. In 
addition, students, faculty, and staff made 
masks and distributed supplies to 
community-based organizations. 

$577,854 Both Ongoing Boston residents City-wide Community Health

Nancy Marks, Tisch 
College / Tufts 
University School of 
Dental Medicine, 
Community Service 
Learning Program in 
Department of Public 
Health and Community 
Service, Karin V. 
Arsenault, DMD, MPH, 
Clinical Director, 
Geriatric Center 
Program Department of 
Public Health and 
Community Service, 
Tufts University School 
of Dental Medicine; 
Kathryn M Dolan, RDH, 
Med, Assistant 
Professor and Director, 
Tufts Community 
Dental Program, 
Department of Public 
Health and Community 
Service, Tufts 
University School of 
Dental Medicine; and 
Martha Lucia Forero, 
AS, DDS, MS Assistant 
Professor

Josiah Quincy Upper 
School, East Boston After 
School Programs, Asian 
Dental Organization, 
Chinese Golden Age 
Center, and more. 
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Geriatric Outreach Rotation

The Geriatric Outreach Rotation is a 
socially responsible program that enhances 
the wellbeing and the overall health of 
seniors throughout the greater Boston 
area. Weekly, from September through 
April 6 to 8 dental students, an AEGD 
resident, a dietetic intern, and a social 
worker are assigned to a half-day rotation 
at one of 24 sites including subsidized 
housing, assisted living facilities, and 
senior centers. In 2020 we were able to 
complete 9 weeks of rotations before 
closing down for COVID. Students work in 
pairs to teach elderly patients about 
prevention, dental self-care, and 
maintenance of removable prosthodontic 
appliances. 

$982 Both Ongoing 
since 2005

Boston residents 
over age 65 City-wide Community Health

Geriatric 
Department, Dr. 
Hilde Tillman and 
Dr. Karin Arsenault

Commissioner Emily Shea, 
Age Strong Commission 
City of Boston

American Student Dental 
Association at Tufts 

Hale House: Students volunteered at Hale 
House, a home for the elderly, where they 
presented on oral health and spent time 
with the residents and call bingo. More 
sessions were planned for 2020 but 
cancelled due to the pandemic
Tufts students made cards for terminally ill 
patients, which are then sent to 
Community Servings. 

$816 In-Kind Ongoing 
since 2018

Boston residents 
including the 
elderly, and the 
terminally ill

City-wide Community Health

American Student 
Dental Association 
at Tufts 
representatives and 
board

Hale House and Cards for a 
Cause

Lessons in a Lunchbox

Lessons in a Lunchbox is a national 
initiative founded by the Children’s Oral 
Health Institute focused on providing oral 
health education and instruction to 
adolescent underserved populations. This 
year, members of the Tufts AAPD 
(American Academy of Pediatric Dentistry) 
student chapter presented the program to 
the Mario Umana Academy K-8, in East 
Boston teaching the children the 
importance of maintaining proper oral 
hygiene regimen and nutrition at home, 
and demonstrating proper brushing and 
flossing techniques. Each child went home 
with their own new “lunchbox” complete 
with a new toothbrush and toothpaste.

$1,061 In-Kind Ongoing Boston students East Boston Community Health

Department of 
Pediatric Dentistry at 
Tufts University 
School of Dental 
Medicine

Mario Umana Academy, 
Boston Public Schools

$3,986,076Subtotal
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Staff and Faculty 
Volunteerism

Represents staff and faculty volunteerism 
through Tufts initiatives. $2,339 In-Kind One-time

Boston residents 
served by 
Community Servings 
and Haley House, 
Boston Chinatown 
Neighborhood 
Center

City-wide Good-Neighbor 
Activity

Tufts Social Justice, 
Inclusion, and 
Diversity Committee 
(Community 
Servings), and 
individual students 
and faculty

Community Servings, 
Boston Chinatown 
Neighborhood Center, 
Haley House, St. Francis 
Shelter, MA Responds

$2,339

First-year Orientation 
Community Service 
(FOCUS)

FOCUS is a pre-orientation program that 
seeks to introduce incoming first-year 
students to Tufts and the greater Boston 
area by engaging in meaningful 
community service. First-year participants 
and upperclassmen leaders volunteer with 
a variety of community organizations to 
support and interact with Tufts' host 
communities. The 2020 FOCUS program 
was held virtually and involved significantly 
fewer volunteer hours than a typical year. 

$10,472 In-Kind Ongoing 
since 1997

Boston 
organizations and 
residents

City-wide Good-Neighbor 
Activity

Tufts School of Arts 
and Sciences Pre-
Orientation

ACEDONE, The Network/La 
Red, MA Voter Table, 
Brazilian Women's Group, 
Big Brothers Big Sisters

Tufts Community Grants

Tufts Government and Community 
Relations works with Tufts staff and faculty 
members to award grants to community-
based, charitable organizations that serve 
Tufts' host communities.

$7,500 Cash One-time

Art Resource 
Collaborative for 
Kids, Josiah Quincy 
Upper School, 
Strong Women, 
Strong Girls, Friday 
Night Supper 
Program, BCNC, 
ATASK, Fenway 
Community Center, 
GBCGAC, Ricesticks 
and Tea, Josiah 
Quincy Elementary 
School

City-wide Good-Neighbor 
Activity

Tufts University 
Government & 
Community 
Relations

N/A

Friedman School of Nutrition, Science, and Policy 

Subtotal

University Other
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Tufts COVID-19 Emergency 
Response Grants

Tufts Government and Community 
Relations office awarded emergency 
grants ($1,000 each)  to City of Boston 
nonprofit partners affected by the 
pandemic. 

$9,000 Cash One-time

Fenway Community 
Center, GBCGAC, 
Friday Night Supper 
Program, Mission 
Hill Neighborhood 
Services, MassVote, 
Asian Community 
Development 
Corporation, 
Sociedad Latina, 
Wang YMCA, Asian 
American Civic 
Association 

City-wide Good-Neighbor 
Activity

Tufts University 
Government & 
Community 
Relations

N/A

Tufts University COVID 
Community Support

Amid the height of the COVID-19 
pandemic, Tufts University partnered with 
Tufts Medical Center to allow their staff to 
use Posner Hall (136 Harrison Ave) as a 
space to isolate from their families and 
rest during or in between hospital shifts. 
Contribution represents 270 bed nights 
valued at $75 per night.

$20,250 In-Kind One-time
Tufts Medical Center 
Front Line Health 
Care Workers

City-wide Good-Neighbor 
Activity

Jason McCellan, 
Senior Director of 
Auxiliary Services

N/A

Nonprofit Event 
Sponsorships

Community organizations/nonprofits solicit 
support from the office of Government and 
Community Relations in the form of 
sponsorships for fundraisers, galas, 
banquets, sponsored ads, road races, 
cultural events, etc. Each non-profit 
addresses specific needs ranging from 
public heath outreach, educational 
services, cultural programming, etc. to 
benefit Boston residents. Tufts provides 
support with monetary donations and 
occasional in-kind donations of gifts and 
prizes for various events.

$18,401 Cash

One-time 
(although 
many events 
and 
sponsorships 
are 
supported 
annually)

BCNC, Benevolent 
Asian Jade Society, 
Chinese Progressive 
Association, 
Emerald Necklace 
Conservancy, 
Fenway Alliance, 
Home For Little 
Wanderers, Wang 
YMCA

City-wide Good-Neighbor 
Activity

Tufts University 
Government & 
Community 
Relations

N/A
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Boston Campus Facility Use

Organizations request use of various 
spaces on campus to host meetings and 
events. As a community benefit, the 
Government & Community Relations (GCR) 
team arranges free use of these spaces.  
Spaces utilized include classrooms, 
reception halls and auditoriums. When 
possible, GCR provides event coordination. 
Facility use is valued at $500/room 
reserved. Contribution represents ~48 
hours of campus facility use from January 
to March 2020. 

$24,000 In-Kind One-time

Gund Kwok, Asian 
Women's Lion & 
Dragon Dance 
Troupe

City-wide Good-Neighbor 
Activity

Tufts University 
Government & 
Community 
Relations

N/A

Chinatown Community 
Partners Luncheon

On March 2nd 2020, just before the world 
went into lock-down, Tufts University's 
president, Anthony Monaco, hosted 60 
people for lunch at New Jumbo Seafood 
Restaurant to show support for small 
businesses in Boston's Chinatown. The 
group included Tufts students and staff, 
Chinatown leaders, and public officials. 
The event celebrated the vibrant 
neighborhood that hosts the university’s 
Health Sciences campus. Then and now, 
the Tufts community is joined with the the 
Asian, Asian American, and Pacific Islander 
community in resisting the racism and 
xenophobia that has risen since the start 
of the COVID-19 pandemic. 

$2,000 In-Kind One-Time Jumbo's Seafood 
Restaurant Chinatown Good-Neighbor 

Activity

Tufts University 
Government & 
Community 
Relations

N/A

Tufts University Athletics 
Volunteerism

Various sports teams participated in 
volunteer service projects in 2020. This 
number reflects volunteer hours. 

$354 In-Kind One-time Nonprofit 
organizations City-wide Good-Neighbor 

Activity
Tufts University 
Athletics

Big Sisters of Greater 
Boston, Boston Children's 
Hospital (Dance Marathon)

$91,977

TOTAL 
CONTRIBUTION $9,315,547

Subtotal


